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with impact.
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About U-Connect

Established in 2004 and headquartered in 

Lekki, Lagos, U-Connect Human 

Resources Limited is a trusted HR 

consulting and outsourcing firm delivering 

integrated, technology-driven HR 

solutions that strengthen organisational 

capability and operational performance.

With six offices nationwide, a growing 

footprint across Ghana, Mali, Ivory Coast 

and Kenya, and the U.S. presence in 

Frederick, Maryland, we deliver scalable, 

high-impact interventions across diverse 

markets.

People
Recruitment & headhunting

Executive search

Staff outsourcing & payroll

Employer of Record (EOR)

Process
Strategy development

Customer & staff surveys

Market research

Contact centre outsourcing

Training
Leadership & management

Sales, CX & contact centre

Oil & gas technical

AI programmes

Technology
Online pre-assessment

Online needs analysis

E-learning modules

E-recruitment

4P
Model
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The Value We Bring

Two Decades of Delivery

Since 2004, our focus has been the performance 

of individuals, teams and organisations, through 

highly practical programmes laden with case 

studies, scenarios and team-building.

Blue-Chip Track Record

Long-term partnerships with Africa's leading 

banks, telecoms, energy and FMCG groups, 

including MTN, Dangote, GTBank, Access Bank 

and Interswitch.

Pan-African, Multilingual Reach

Selected to train over 5,000 MTN employees 

across 21 African countries, delivered by 51 

facilitators in 7 languages.

International Standards

SHL-partnered assessment certifications, subject-

matter-expert facilitators and a robust LMS that 

tracks every learner's progress.
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Why U-Connect

Proven at 
scale.
Our delivery record 
speaks for itself.

5,000+
MTN employees across 21 
African countries

1,550+
Dangote managers, sales 
officers & Operations staff

1,800+
GTBank employees trained in 
QA, contact centre & sales

800+
Etisalat call-centre agents, plus 
200+ managers

51
facilitators delivering in 7 
languages

2004
founded; over two decades of 
learning delivery
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A few of our Track Record

MTN
9-year partnership; selected to 

train 5,000+ staff in 21 African 

countries.

Dangote Academy
6-year partner: C-suite 

leadership; 1,550+ managers 

and sales staff.

GTBank
1,800+ staff trained in QA, 

contact-centre leadership and 

telesales over 8 years.

Access Bank
Graduate academy partner; 

customer experience, AI and 

negotiation.

Etisalat
6-year partnership: 800+ call-

centre agents and 200+ 

managers trained.

Interswitch
Contact-centre audit and TNA; 

700 frontline and 11 

management staff trained.

Keystone Bank
6-year partnership: retention 

strategy, business writing, call-

centre skills.

Total CPFA
5-year partnership: business 

communication, report writing, 

intro to AI.

Union Bank
Call-contact centre and quality 

assurance skills training for 8 

years.

ipNX
Train-the-trainer for leaders; 

200 staff trained in HSE and 

effectiveness.

Nestoil Group
200 staff trained in Health, 

Safety & Environment and 

personal effectiveness.

Forte Oil
Finance for Non-Financial 

Managers for Forte Oil.
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T HE  20 2 7  L EA R N ING  A GE N DA

Forces Shaping What Employees 
Need to Learn

01 AI has moved from pilot to everyday work

02 Customer experience is the differentiator

03 Data protection is now actively enforced

04 Sustainability reporting is on the agenda

05 Managers are the biggest lever on productivity and 
retention

Our 2027 calendar responds directly, with a new AI Academy and 
refreshed data, customer-experience and people-leadership tracks.
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T HE  U- C O NNE C T  C AP A BI L I T Y  DE V EL O P M E NT  F R A ME WO R K

Our Learning Approach

01

Assess
Establish current 

competency levels 
and identify 

priority gaps.

02

Design
Build a customised 
learning roadmap 

based on identified 
needs.

03

Develop
Equip individuals 

with the knowledge 
and skills to 

perform and grow.

04

Apply
Translate learning 
into work through 

exercises, cases 
and assignments.

05

Measure
Track learning, 

participation and 
competency 

growth throughout.

06

Improve
A final competency 

assessment with 
recommendations 

for growth.

Blended by design: every programme 

combines in-person and virtual learning to 

build a continuous digital learning culture.

Subject-matter experts design and deliver 

each programme, using case studies, 

scenarios and team-building activities.

Our robust LMS lets you deliver content, 

engage learners, assess progress and 

protect your corporate intellectual collateral.
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How We Deliver

Public Programmes
Scheduled open courses, listed in this calendar, where 

delegates learn alongside peers from leading organisations.

In-Plant & Customised
Tailored to your competency framework after a training 

needs analysis, at your premises or a venue of your choice.

Virtual & E-Learning
Instructor-led virtual classrooms and self-paced modules on 

the U-Connect Learning Management System.

01 Classroom & online 
lectures

02 Video training

03 Hands-on simulations 04 Group discussions

05 Role plays 06 Individual & group 
assessment

07 Team activities 08 Case studies

8
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8 5 P U BL IC  P R OG R A M ME S  ·  8  L E A R NIN G T R A CK S ·  3 L EV E LS

The 2027 Programme Portfolio

TRACK 01 9
AI & Digital 
Transformation

3 Entry · 3 Mid · 3 Advanced

TRACK 02 13
Leadership & 
Management

2 Entry · 6 Mid · 5 Advanced

TRACK 03 13
Sales, Marketing & 
Business Development

4 Entry · 5 Mid · 4 Advanced

TRACK 04 9
Customer Experience & 
Contact Centre

3 Entry · 4 Mid · 2 Advanced

TRACK 05 12
Data, Finance & Business 
Operations

1 Entry · 7 Mid · 4 Advanced

TRACK 06 9
HR & People 
Management

1 Entry · 5 Mid · 3 Advanced

TRACK 07 12
Professional 
Effectiveness & Safety

9 Entry · 2 Mid · 1 Advanced

TRACK 08 8
SHL Assessments & 
International 
Certifications
0 Entry · 3 Mid · 5 Advanced

Entry: foundation skills Mid: practitioner depth Advanced: senior & specialist Plus on-demand e-learning 
and in-plant programmes.
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Course Highlights 
2027
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Flagship programmes for the year ahead, across AI, 
data, leadership and customer experience.
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Course Highlights: AI & Data

AI · Entry

Practical AI Tools & Prompt 
Engineering for the 
Workplace

3–4 Feb · 5–6 Aug

₦350,000 2
days

AI · Mid

AI for HR & People 
Operations

4–5 Mar

₦350,000 2
days

AI · Mid

AI for Customer Experience 
& Contact Centres

13–14 Jan · 14–15 Jul

₦350,000 2
days

AI · Advanced

AI Strategy: Leading 
Business Transformation

23–24 Jun · 24–25 Nov

₦450,000 2
days

Data & Finance

Data Literacy, Analysis & 
Reporting

24–25 Feb · 19–20 Aug

₦400,000 2
days

Data & Finance

Data Visualization & 
Decision Making for 
Managers

17–18 Mar

₦450,000 2
days

HR

HR Analytics & People Data

8–9 Apr · 9–10 Sep

₦400,000 2
days

AI · Advanced

Responsible AI, Data 
Protection & Governance

20–21 Jan · 21–22 Jul

₦450,000 2
days

Fees per participant, exclusive of VAT. Full schedules by track from page 18.

11



U-C onne ct  T raini ng Ca len dar  20 27

Course Highlights: Leadership, CX & Growth

Leadership

First-Time Managers & 
Supervisors Boot Camp

23–25 Jun

₦450,000 3
days

Leadership

Leading High-Performance 
& Hybrid Teams

18–19 Feb · 22–23 Jul

₦400,000 2
days

Leadership

Strategic Thinking, 
Decision-Making & 
Execution

8–9 Jul · 18–19 Nov

₦450,000 2
days

Customer Experience

Service Excellence & 
Customer Experience 
Essentials

10–11 Jun · 4–5 Nov

₦300,000 2
days

Customer Experience

Contact Center Excellence

22–23 Apr · 23–24 Sep

₦300,000 2
days

Sales & Marketing

Digital & Social Media 
Marketing

27–28 May · 21–22 Oct

₦250,000 2
days

Sales & Marketing

Key Account Management

10–11 Feb · 11–12 Aug

₦400,000 2
days

Effectiveness

Defensive Driving

13–14 May · 7–8 Oct

₦250,000 2
days

Fees per participant, exclusive of VAT. Full schedules by track from page 18.
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The U-Connect AI 
Academy
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Nine new programmes across three levels, so every 
employee, from new hire to CEO, can work 
confidently with AI.
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E NT R Y  ·  M ID  ·  A DV AN CE D

The AI Learning Pathway

LEVEL 1 · ENTRY

AI Fluency
All staff and new professionals building 
safe, confident, everyday AI use.

AI Essentials: Understanding AI at 
Work

1 day · ₦150,000

Practical AI Tools & Prompt 
Engineering for the Workplace

2 days · ₦350,000

AI-Powered Productivity with 
Microsoft 365 Copilot

2 days · ₦300,000

LEVEL 2 ·  MID

AI in Practice
Functional teams applying AI to HR, 
customer experience, sales and 
marketing.

AI for HR & People Operations

2 days · ₦350,000

AI for Customer Experience & Contact 
Centres

2 days · ₦350,000

AI for Sales, Marketing & Business 
Development

2 days · ₦350,000

LEVEL 3 ·  ADVANCED

AI Leadership
Executives, transformation leads and 
process owners scaling AI responsibly.

AI Strategy: Leading Business 
Transformation

2 days · ₦450,000

Responsible AI, Data Protection & 
Governance

2 days · ₦450,000

AI Automation & Agentic Workflows

3 days · ₦550,000
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A I  A C AD E M Y  ·  E N T R Y  L E VE L

Practical AI Tools & Prompt Engineering for the Workplace

A hands-on programme for professionals who want to apply 

AI to everyday work. Delegates practise with leading AI 

assistants, learn to write prompts that produce reliable 

outputs, and leave with a reusable toolkit that saves time 

from day one.

Who should attend

Professionals, team leads, HR, administration, operations, 

communications, finance and project staff who want to apply AI to 

everyday work.

What delegates will gain

• Develop clear, reusable prompts for a wide range of workplace 

tasks

• Generate stronger drafts, summaries and research outputs with AI

• Integrate AI into email, spreadsheet and presentation workflows

• Assess outputs for accuracy, bias, relevance and confidentiality

• Build a prompt toolkit that delivers measurable time savings

Dates: 3–4 Feb · 5–6 Aug 2027

Location: Lagos · virtual option on request

Training fee: ₦350,000 per participant (excl. VAT)

Discount 
applies for 
group 
nominations

Instructor-led

Entry level

2 days
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A I  A C AD E M Y  ·  M ID  L E VE L

AI for HR & People Operations

Designed for HR and people teams ready to use AI 

responsibly across the employee lifecycle: recruitment, 

onboarding, people analytics, employee experience, 

performance management and HR automation.

Who should attend

HR practitioners, HR business partners, recruiters, talent 

acquisition, learning and development, people operations and 

employee experience professionals.

What delegates will gain

• Create consistent HR communications and effective onboarding 

content

• Draft responses to employee enquiries while protecting sensitive 

data

• Apply AI to recruitment, people analytics and performance 

management

• Recognise and mitigate risks related to bias and fairness

• Transform at least three HR workflows with responsible AI

Dates: 4–5 Mar 2027

Location: Lagos · virtual option on request

Training fee: ₦350,000 per participant (excl. VAT)

Discount 
applies for 
group 
nominations

Instructor-led

Mid level

2 days
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A I  A C AD E M Y  ·  A DV AN C ED  L E VE L

AI Strategy: Leading Business Transformation

For leaders who must move AI from isolated pilots to 

enterprise value. Building on U-Connect's executive 

programme in AI strategy, delegates learn to set an AI vision, 

prioritise high-value use cases, govern risk and lead their 

people through change.

Who should attend

Executives, C-suite, heads of department, strategy, transformation 

and innovation leads, and board members.

What delegates will gain

• Shape an AI ambition and roadmap aligned to business strategy

• Identify, size and prioritise high-value AI use cases

• Set governance for responsible AI, data protection (NDPA) and risk

• Lead workforce reskilling and change adoption at scale

• Define KPIs that measure the return on AI investment

Dates: 23–24 Jun · 24–25 Nov 2027

Location: Lagos · virtual option on request

Training fee: ₦450,000 per participant (excl. VAT)

Discount 
applies for 
group 
nominations

Instructor-led

Advanced level

2 days
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AI & Digital Transformation

Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

AI Essentials: Understanding AI at Work Entry 1 150,000 27 2 15

Practical AI Tools & Prompt Engineering 
for the Workplace

Entry 2 350,000 3–4 5–6

AI-Powered Productivity with Microsoft 
365 Copilot

Entry 2 300,000 10–11 11–12

AI for HR & People Operations Mid 2 350,000 4–5

AI for Customer Experience & Contact 
Centres

Mid 2 350,000 13–14 14–15

AI for Sales, Marketing & Business 
Development

Mid 2 350,000 12–13 27–28

AI Strategy: Leading Business 
Transformation

Advanced 2 450,000 23–24 24–25

Responsible AI, Data Protection & 
Governance

Advanced 2 450,000 20–21 21–22

AI Automation & Agentic Workflows Advanced 3 550,000 16–18 24–26

Track 01 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request
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Built around 
your 
organisation
Every customised programme starts with a 
training needs analysis and closes with a 
final competency assessment.

I N - P L AN T  &  C US T O MI SE D SO L U T I O NS

Graduate Trainee Academies
Structured entry-level academies, as delivered yearly for Access Bank and 
for GTBank graduate trainees.

Contact Centre Audits & Needs Analysis
Diagnose service levels and design the fix, as completed for Interswitch.

Executive & Leadership Academies
C-suite and management programmes, as delivered with Dangote Academy 
and Etisalat.

Train-the-Trainer & Internal Faculty
Build in-house trainers who sustain learning, as for Etisalat, ipNX and 
Interswitch.

Multi-Country, Multilingual Roll-outs
One standard, many markets: MTN's programme spans 21 countries in 7 
languages.

19
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Programme Fees: Terms & Conditions

Payment Terms

• Notify us at least 2 weeks before the 

programme to secure a place.

• 100% upfront payment is required.

• Professional fees are exclusive of VAT.

Discounts

• 10% for 3–5 participants from one 

organisation on the same course; 15% 

for 6 or more.

• 5% early-bird when payment is 

received 4 weeks before the start date.

• Existing U-Connect outsourcing clients 

receive an additional 5%.

• Combined discounts cannot exceed 

20%.

Cancellations & Substitutions

• Substitute a participant at no cost, at 

any time.

• Cancellations 10+ working days before 

the start: full credit toward a future 

course.

• Later cancellations are chargeable.

• U-Connect may reschedule a session if 

minimum numbers are not met.

In-plant programmes are quoted per engagement following a training needs analysis, with terms set out in the engagement 
letter.
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03
Leadership & 
Management
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Building leaders at every level, from first-time 
supervisors to the C-suite
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Leadership & Management
Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

First-Time Managers & Supervisors Boot 
Camp

Entry 3 450,000 23–25

Supervisory Skills Training Entry 2 300,000 24–25 1–2

Emotional Intelligence for Managers & Team 
Leads

Mid 2 350,000 21–22 13–14

Leading High-Performance & Hybrid Teams Mid 2 400,000 18–19 22–23

Leadership & Influencing Skills Mid 2 400,000 2–3 10–11

Coaching & Mentoring for Leaders Mid 2 400,000 27–28 28–29

AI for Leaders: Leading in the Age of AI Mid 2 450,000 3–4 8–9

AI-Assisted Decision-Making for Managers Mid 2 400,000 10–11 11–12

Strategic Change Management Advanced 2 400,000 14–15 6–7

Strategic Thinking, Decision-Making & 
Execution

Advanced 2 450,000 8–9 18–19

Organisational Leadership for Managers & 
Business Leaders

Advanced 2 450,000 28–29 20–21

Executive Leadership Programme Advanced 3 600,000 25–27 2–4

Leading AI-Driven Change & Workforce 
Transformation

Advanced 2 450,000 3–4 4–5

Track 02 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes
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Sales, Marketing & 
Business 
Development
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Commercial capability that wins, grows and keeps 
customers

23
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Sales, Marketing & Business Development
Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Telemarketing & Outbound Sales Skills Entry 2 250,000 7–8 8–9

Professional Selling Entry 2 300,000 9–10 17–18

Digital & Social Media Marketing Entry 2 250,000 27–28 21–22

Generative AI for Content & Digital 
Marketing

Entry 2 300,000 24–25 1–2

Negotiation & Influencing Skills Mid 2 350,000 7–8 22–23

Business-to-Business Marketing for 
Business Growth

Mid 2 350,000 3–4 4–5

Key Account Management Mid 2 400,000 10–11 11–12

Anatomy of Selling & Sales Management 
Skills

Mid 2 400,000 17–18 15–16

AI for Sales Prospecting & Pipeline 
Management

Mid 2 350,000 27–28 28–29

Strategic Sales & Negotiation Skills Advanced 3 450,000 2–4 7–9

Sales & Distribution Channel Management Advanced 2 400,000 13–14 14–15

Strategies that Build Winning Brands Advanced 2 400,000 1–2

AI-Powered Customer Insights & Marketing 
Analytics

Advanced 2 400,000 2–3 10–11

Track 03 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes
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Customer 
Experience & 
Contact Centre
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Two decades of contact-centre heritage, built into 
every programme
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Customer Experience & Contact Centre

Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Contact Center Excellence Entry 2 300,000 22–23 23–24

Service Excellence & Customer 
Experience Essentials

Entry 2 300,000 10–11 4–5

Delivering Human-Centred Service with 
AI Assistants

Entry 2 300,000 13–14 14–15

Call / Contact Centre Experience Skills 
(Level 2)

Mid 2 300,000 20–21 21–22

Quality Assurance (QA) for Contact 
Centres

Mid 2 350,000 17–18 25–26

Customer Retention Strategy Mid 2 350,000 24–25 1–2

Conversational AI & Chatbots for 
Customer Service

Mid 2 350,000 28–29 20–21

Contact Centre Supervisor & 
Management Skills

Advanced 2 400,000 14–15 6–7

AI-Powered Quality Assurance & Speech 
Analytics

Advanced 2 400,000 23–24 24–25

Track 04 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes
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Data, Finance & 
Business 
Operations
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Numbers, analysis and operational discipline for 
better decisions
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Data, Finance & Business Operations
Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Intermediate & Advanced Microsoft Excel Entry 2 350,000 7–8 28–29 10–11

Data Literacy, Analysis & Reporting Mid 2 400,000 24–25 19–20

Data Visualization & Decision Making for 
Managers

Mid 2 450,000 17–18

Finance for Non-Financial Managers Mid 2 400,000 21–22 13–14

Break-Even & Cost-Volume-Profit (CVP) 
Analysis

Mid 2 400,000 27–28

Archive & Records Management Mid 2 350,000 23–24 24–25

Data Analysis with AI: Excel Copilot & Power 
BI

Mid 2 400,000 26–27 3–4

AI for Finance Professionals Mid 2 400,000 9–10 17–18

Credit Management Training Programme Advanced 3 550,000 6–8 7–9

Foundations & Application of Financial 
Technologies

Advanced 2 450,000 28–29 20–21

Digital Operations Management Advanced 2 400,000 10–11 11–12

AI for Process Automation in Operations Advanced 2 450,000 20–21 21–22

Track 05 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes
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HR & People 
Management
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Modern HR practice, from talent acquisition to 
people analytics
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HR & People Management

Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Workplace Conduct, Ethics & Anti-
Harassment

Entry 1 150,000 30 1

HR Processes & Functions Mid 3 550,000 16–18 14–16

Recruitment & Selection for HR 
Professionals

Mid 2 400,000 12–13 27–28

Talent Acquisition Management Mid 3 550,000 25–27 2–4

AI in Recruitment & Talent Acquisition Mid 2 350,000 7–8 8–9

AI-Enabled Learning & Development Mid 2 350,000 17–18 25–26

HR Analytics & People Data Advanced 2 400,000 8–9 9–10

HR Exponential for Optimal Process 
Management

Advanced 2 400,000 13–14 14–15

Ethical AI & Data Privacy in HR Advanced 2 400,000 24–25 1–2

Track 06 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes

30



08
Professional 
Effectiveness & 
Safety
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Everyday skills that make individuals effective, 
productive and safe
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Professional Effectiveness & Safety
Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Time Management & Personal Productivity Entry 2 250,000 3–4 8–9

Business Writing & Report Writing Entry 2 250,000 2–3 10–11

Effective Business Communication & Email 
Etiquette

Entry 2 250,000 9–10 17–18

Microsoft Office Productivity Suite Entry 2 250,000 7–8 8–9

Defensive Driving Entry 2 250,000 13–14 7–8

Health, Safety & Environment (HSE) 
Essentials

Entry 2 300,000 3–4 4–5

Generative AI for Everyday Productivity Entry 1 150,000 30 1

AI-Assisted Business Writing & 
Presentations

Entry 2 250,000 7–8 22–23

AI Safety, Cyber Hygiene & Responsible Use 
at Work

Entry 1 150,000 26 3

Emotional Intelligence at Work Mid 2 250,000 27–28 28–29

Assertiveness & Public Speaking Skills Mid 2 300,000 21–22 13–14

Train-the-Trainer Programme Advanced 2 400,000 28–29 20–21

Track 07 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request · Names in blue: new AI-enabled programmes

32



09
SHL Assessments 
& International 
Certifications
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Internationally recognised assessment accreditation, 
delivered with SHL
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SHL Assessments & International Certifications

Programme Level Days Fee (₦) Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

SHL MQ Motivation Questionnaire Mid 2 400,000 23–24 24–25

SHL Graduate Assessment & Talent 
Measurement

Mid 4 500,000 12–15 4–7

SHL Remote Work Readiness Solutions Mid 4 500,000 18–21 19–22

SHL OPQ32 Emotional Intelligence 
Report

Advanced 4 500,000 15–18 23–26

SHL Virtual Assessment Centre Advanced 4 500,000 5–8 20–23

SHL Accredited Personality & Ability 
Programme

Advanced 4 500,000 15–18 13–16

SHL Verify Interactive: Inductive 
Reasoning

Advanced 5 600,000 10–14 25–29

SHL Verify G+ General Ability Advanced 5 600,000 7–11

Track 08 · Calendar 2027 · Fees per participant, excl. VAT · Dates inclusive · In-plant on request
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O N- DE M A ND  O N T HE  U - C O NNE C T  L MS

Virtual & E-Learning Catalogue

Leadership & Mindset

Building Mindset for 
Managers

First Time Manager

Master Your Mind

Self Improvement

Change Management

Sales

Sales Communication

Sales Life Cycle Series

Selling Skills

Workplace & Compliance

Communication Skills

Harassment at the Workplace

Code of Conduct

Business & Tools

Microsoft Office

General Finance

Talent Acquisition

Self-paced, available 24/7
Corporate licences and bundles: pricing 
on request

Any public programme can be delivered 
as a virtual classroom
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Regulatory Compliance & Certifications

Compliant. Verified. 
Responsible.
Standards that protect Zenith Bank's 
people, data and reputation.

01

DATA PROTECTION

NDPA Compliant
Nigeria Data Protection Act 
2023
Training, participant and 

assessment data is 

processed lawfully, with 

consent, strict confidentiality 

and secure access controls, 

in line with the NDPA and 

NDPC guidelines.

02

SUSTAINABILITY RATING

EcoVadis Rated
ESG supplier sustainability 
rating
Independently assessed 

sustainability 

management, assuring 

Zenith Bank of 

responsible, ethical and 

ESG-aligned supplier 

practices.

03

BUSINESS VERIFICATION

Dun & Bradstreet
D-U-N-S® registered

Business identity, 

ownership and financial 

standing verified by Dun & 

Bradstreet for transparent 

vendor due diligence and 

global procurement.

S T A T U T O R Y  R E G IS T R A T IO N S  &  R E M I T T A N C E S

Ministry of 
Labour & 
Productivity

NSITF 
remittances

HUCAPAN 
member

CIPM 
registered

NHF Scheme
PENCOM / 
PFA 
remittances

PAYE, VAT & 
all taxes

U-Connect  · Strateg ic  Train ing Proposal ·  Zenith Bank P lc 29
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INFO RM. INSPIR E.  IMPAC T.

G E T  IN T O U C H

Let's build a compliant, efficient 
and engaged workplace

Phone

+234 913 545 0354
Email

info@u-connect-ng.com

Website

www.u-connect-ng.com
Head Office

Lekki Phase 1, Lagos

O U R  O F FIC E S

Head Office 5 Ogbunike Street, Off Admiralty Way, Lekki Phase 1, Lagos

Ikeja 3rd Floor, Tisco House, Alhaja Ashabi Cole Street, CBD, Alausa, 
Ikeja, Lagos

Abuja 9 Lumsar Street, Sani Abacha Estate Crescent, Wuse Zone 4, 
Abuja

USA Frederick Innovative Technology Centre Inc. (FITCI), 321 
Ballenger Center Dr, Suite 125, Frederick, MD 21703

3137
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